Wealth Management Prospect/Client

B characteristics
+ Ultra-High Net worth: $5M-$25M
. ), only d
+ Business owners 49-54 are most likely to
be divorced

Concerns
implications
sity of investmen
« Level of risk
« Company track record

Not looking to an advisor for...
* Social responsibility of investments.
t questiol rate conversation
ating as a « <54 likely to believe claims are PR stunt
fiduciary’
Channels
NYT Busin
« Bett ax Seeking A
« Unhappy stment firm
« Oy

Triggers

* Merrill Lynch
* Market Watch

Family Connections

Running their
own businessess

Taking Risks

Taking Risks

Running their
own businessess

Financial Advisors

Most likely to
credit wealth to...

Of Age Groups.

Least likely to
credit wealth to...

Financial Advisors Family Connections

Most Interested In access
Most likely to say they to specialized experts
“have a lot to learn.”

nnels

« Financial Planning Topics

* Perspectives on Financial Markets

* Articles
* Research Reports

+ Email

* Phone

* News Feeds

* FInancial Advisors

« Strategies on
minimizing taxes
« Top-10 Lists
+ How-To Guides

+ Search Engines

« Financial Advisor
* FSP Website

+ Email Newsletter

#1 Personal Computer

» Legacy Planning

« Asset protection strategy
* Charts & Graphs

« Interviews

+ Q8A's

« Interactive Tools

« Search Engines

#1 Personal Computer

#1 Tablets

Interface #2 Smart Phones & Computers T #2 Work Computer
Smart Phone Smart Phone
Work Computer Tablet

Exclusively Mornings

Evenly Divided

Slightly more | than

Morning & Evening Morning Evening

. Fotrlced intlo early « Business Revenues « Interest Rate Rises « Terrorism

. Debt held by (for their own + Cost of Healthcare « Political Environment
household business) + Retirement depleted « Final years incare

* Family Health o =
Catastrophe Aging Parents by taxes facility

50%

<48 49-54 55-64 65+ =

7
| Spousal |
with parental care

Concern for Aging
Parents

$200Kk
$162,000

$129,000 $125,000

Retirement Income

Amount (Mean)

<a8 49-54 55-64 65+ —|

Looking for a single point
contact to integrate
thelr financial services

Enjoys investing
the most

Up to 60 years old

* Relationship with

Single Firm Advisor/Owner

Multiple Firms

Cross-reference
Tax Purposes = . N
Bl K Financial Advice

Reasons for Single or Multiple Firms



